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Direct Care Workforce Survey

Pursuant to 2020-009, L.O.F., the Agency has implemented a survey of direct care
workers to be completed by the following licensees upon application for renewal
licensure: Nursing Homes licensed under part II of chapter 400, Assisted Living
Facilities licensed under part I of chapter 429, and Home Health Agencies and
Homemaker/Companion Service Providers licensed under part III of chapter
400. This survey is mandatory per section 408.822, FS., and is only available
through the Agency’s Online Licensing System as part of the renewal application
for the above licensees. 

The purpose of the survey is to collect information on different categories of direct
care workers defined in section 408.822, FS. This includes the number of direct
care workers, related vacancy and turnover rates, wages, employment benefits and
related costs, and availability of training.

Applying online can save you time and money, and helps save
paper. Applicants must register an AHCA Portal account to apply online. If
you are not already registered to apply online, click the link and follow the
instructions to sign up: Access Online Licensing. 

Additional information on online licensing, along with instructional videos is
available here.

The Agency for Health Care Administration is committed to better health care for all Floridians. The Agency
administers Florida’s Medicaid program, licenses and regulates more than 48,000 health care facilities and 47
health plans, and publishes health care data and statistics at www.FloridaHealthFinder.gov.  

Additional information about Agency initiatives is
available via:

Agency for Health Care Administration | 2727 Mahan Drive, Tallahassee, FL 32308 |  http://ahca.myflorida.com
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